
1 

 

 
Moray Alcohol and Drug 

Partnership 
 

Service User Report 
Quarter 4 2014/15 

 
Author: Amanda Ware 

Documents Reference: 8/15/2578 
Last Updated: 29/04/2015 

 

 
 
 
 
 
 
 
 



2 

 

1.1 Introduction 

 
This report will cover fiscal years 203/14 and 2014/15, specifically looking at quarter 4 of 
2014/15.  It will begin by analysing the data that has been collated by Moray Alcohol and 
Drug Partnership (MADP) services who, along with the service users are using the Alcohol 
and Drug Outcome Star to measure the service user’s progress through their personal 
recovery journey.  
 
It will also detail the number of people being referred into the MADP Services and those 
accessing the MADP services during fiscal years 2013/14 and 2014/15.  This will include a 
break down and analysis of service user’s ethnicity, age, the type of substance they misuse 
as well as the numbers of service users who have contact with children. 
 

1.2 Method 

 
The data for this report has been collated either directly from MADP Services or from the 
Service Reporting Sheet that is completed by the Service User and Assessor at Assessment 
or at Review with the key worker.  
 
The following MADP services have contributed to this report: 
 

 Moray Drug and Alcohol Team – NHS 

 Moray Social Work Addiction Team 

 Studio 8 (Turning Point Scotland) 

 MADP Support Team 
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2.1 Alcohol Outcomes Star Data 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It should be noted that no change required means that the service user has scored 10 on that point of the Alcohol and Drug 
Outcome Star showing  that they can manage without help from the service.   

Q4 2013/14 Progress 
No 

Change 

No 
Change 

Required 
Decline 

Alcohol Use 10 3 16 6 

Physical Health 10 4 7 14 

Meaningful use 
of Time 

14 4 6 11 

Community 11 4 8 12 

Drug Use 9 2 17 7 

Emotional Health 13 8 2 12 

Offending 9 0 23 3 

Accommodation 13 0 16 6 

Money 12 1 14 8 

Family & 
Relationships 

12 2 12 9 

Q1 2014/15 Progress 
No 

Change 

No 
Change 

Required 
Decline 

Alcohol Use 4 1 4 5 

Physical Health 6 1 2 5 

Meaningful use 
of Time 

7 2 1 4 

Community 9 0 2 3 

Drug Use 2 2 7 3 

Emotional Health 7 4 0 3 

Offending 0 0 13 1 

Accommodation 4 0 9 1 

Money 5 1 7 1 

Family & 
Relationships 

4 1 3 6 

Q2 2014/15 Progress 
No 

Change 

No 
Change 

Required 
Decline 

Alcohol Use 9 2 9 3 

Physical Health 14 1 4 4 

Meaningful use 
of Time 

9 4 2 8 

Community 13 1 4 5 

Drug Use 6 0 10 7 

Emotional Health 15 1 1 6 

Offending 6 0 15 2 

Accommodation 8 3 10 2 

Money 12 1 8 2 

Family & 
Relationships 

10 2 7 4 

Q3 2014/15 Progress 
No 

Change 

No 
Change 

Required 
Decline 

Alcohol Use 9 5 5 4 

Physical Health 11 4 1 7 

Meaningful use 
of Time 

11 3 1 8 

Community 9 2 2 10 

Drug Use 6 0 13 4 

Emotional 
Health 

7 6 1 9 

Offending 7 1 11 4 

Accommodation 7 2 9 5 

Money 9 4 3 6 

Family & 
Relationships 

2 5 11 5 

Q4 2014/15 Progress 
No 

Change 

No 
Change 

Required 
Decline 

Alcohol Use 7 5 8 6 

Physical Health 9 5 4 8 

Meaningful use 
of Time 

8 10 1 7 

Community 11 6 3 6 

Drug Use 5 2 13 6 

Emotional Health 9 10 0 7 

Offending 6 1 15 4 

Accommodation 6 1 15 4 

Money 10 4 7 5 

Family & 
Relationships 

9 8 6 3 
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 During quarter 4 of 2014/15 26 people were reviewed as having 2 or more Alcohol 
and Drug Outcomes Stars.  

 Community, Physical Health and Family and Relationships were the areas where 
most service users had made progress during quarter 4. 

 29.9% of clients reviewed had made progress with their alcohol use during the 
reporting quarter while 30.8% did not require any help with their alcohol use.  

 19.2% had made progress with their drug use during quarter 4 of 2014/15 while 50% 
did not require any help with Drug misuse.   

 The area in which service user reported the largest decline was in Physical Health 
with 30.8% reporting a decline in this area of their life.   

 Offending and Accommodation were the areas in which the highest number of 
service users reported needing no help. 
 

2.2 Service User Data 
 

 2013/14 2014/15 

 Q4 Q1 Q2 Q3  

Number of Clients Assessed in 
MADP Services 

83 82 74 73 68 

Number of clients closed to MADP 
Services 

68 35 90 20 20 

Number of active clients engaged 
in MADP Services 

422 412 421 383 408 

 

 There has been a decrease of 5 in the number of clients being assessed in quarter 4 
compared with the previous quarter, and a decrease of 15 when compared with the 
same quarter of 2013/14. 

 The number of clients who were closed to MADP services in quarter 4 has remained 
the same when compared to the previous quarter. Although when compared to Q4 of 
2013/14 it has dropped by 48.   

 The number of active clients has increased when compared to the previous quarter 
and declined when compared to the same quarter in 2013/14.   
 

 

 

 

 In quarter 4 64.7% (264) of active MADP clients are males with 35.3% (144) being 
female.   
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 Over the past year there has been a steady increase in the number of mnales and a 
decline in the number of females accessing MADP Services.  
 

 
 

 The age bracket with the highest number of service users is 22-35; this has remained 
consistent throughout the past year and a half.  

 There is a major cluster around the 22-45 age brackets of those engaged in MADP 
services, with 65.9% of all clients falling it to this age grouping. 

 There were 2 people aged over 75 engaging with MADP services in quarter 4. 
 

 
2013/14 2014/15 

Q4 Q1 Q2 Q3 Q4 

Alcohol 166 178 179 162 183 

Drugs 244 210 211 198 198 

Both 12 24 31 23 27 
 

 The number of Service Users seeking help for Alcohol misuse has increased by 21 
when compared to the previous quarter; it has also increased when compared to 
quarter 4 of 2013/14. 44.9% of all Service Users were accessing services due to an 
issue with alcohol. 

 Those seeking help with drug misuse account for 48.5% of all clients in quarter 4; the 
number of service users seeking help for Drug misuse has remained the same during 
quarter 4 of 2014/15 compared to the previous quarter; although it has decreased 
when compared to the same quarter of 2013/14. 

 The percentage of those who are engaged in MADP services due to an issue with 
both drug and alcohol misuse has decreased this quarter to 6.6% of all service users.  
The number of people seeking help for both drug and alcohol issues have increased 
when and the same quarter in 2013/14.    
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2013/14 2014/15 

Q4 Q1 Q2 Q3 Q4 

White Scottish 354 344 359 337 356 

White British 54 60 55 40 45 

White Other 13 7 7 6 6 

White Irish 0 0 0 0 1 

Black Other 1 1 0 0 0 

Caribbean 0 0 0 0 0 

Asian Other 0 0 0 0 0 
 

 The vast majority of service users are White Scottish, this ethnicity accounts for 
87.3% of all service users in quarter 4 of 2014/15. 

 The number of White British people in MADP services has increased when compared 
to quarter 3.  This ethnicity accounts for 11% of all service users during quarter 4 of 
2014/15. 

 The number of people who identified themselves as  White Other has remained the 
same when comparing this reporting quarter with the previous quarter, the majority of 
the White Other service users are Eastern European. 
 
 

            
 

 During quarter 4 of 2014/15 the number of people in services who have contact with 
children has increased slightly from 166 in the previous quarter to 170 in quarter 4 of 
2014/15.  

  When comparing quarter 4 of 2013/14 with this reporting quarter there has been an 
increase of 64 Service users who have contact with children. 

 The number of children who had contact with a service user during quarter 4 of 
2014/15 increased from 160 in quarter 4 of 2013/14 to 248 in the reporting quarter. 
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Please note that this number cannot be added together to make a total of the number of service users 
who have contact children as there are service users who have children living with them as well as 
contact with children not living with them.  

 

 The number of service users who reported living with young people aged under 16 in 
quarter 4 of 2014/15 has risen slightly from 52 to 54 when comparing the previous 
quarter.   

 The number of service users who have contact with young people has declined 
slightly when comparing the previous quarter, from 124 in quarter 3 of  to 116 in 
quarter 4 of 2014/15.  During the same quarter in 2013/14 there were 68 who had 
contact with children living elsewhere.    
 

 
 

 There were 248 young people who had contact with service users during quarter 2 of 
2014/15.  Of this number 112 (45.2%) were 8 years old or younger and 136 (54.8%) 
were between the ages of 9 and 15 years old. 
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 The street with the highest number of service users is Guildry House, Hall Place in 
Elgin (IV30 1JP). This is homeless accommodation managed by SACRO.  7 Service 
Users reported living in this postcode area, an increase of 1 compared to the 
previous quarter. 

 There were 6 Service Users who reported living in Kingsmills, Elgin (IV30 1BX), and 
Earnet Hamilton Court, Elgin (IV30 4GH)  

 There were 5 service users living in North Place, Elgin (IV30 1EH) Nelson Court, 
Keith (AB55 5FT) and Tytler Street, Forres (IV36 1EL). The Royal Hotel, Tytler Street, 
Forres is homeless accommodation. 


